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Participant Information Sheet –Key Informant      
Project Title: Rethinking reablement  
Project Summary:  
You are invited to participate in a research study being conducted by Mr Samuel Dakey, PhD candidate, Western Sydney University—under the supervision of Dr Joyce Siette from the MARCS Institute of Brain, Behaviour and Development, Western Sydney University and Dr Hazel Maxwell, from School of Health Sciences, Western Sydney University. The research is about wellness and reablement for older people in New South Wales.   
How is the study being paid for? 
This study is not sponsored by any organisation. However, the Chief Student, Samuel Dakey, is supported by a scholarship from the Research Training Program (RTP). 
Why are we doing this study?   
We want to develop a culturally responsive wellness and reablement framework that helps to reduce difficulties that older people face in aged care. The purpose is to understand better how to support older people who decide to live in their homes by optimising their functioning and improving their health.  
Researchers from Western Sydney University are conducting this research project: Mr Samuel Dakey, Dr Joyce Siette and Dr Hazel Maxwell. They will not receive any financial benefit from your participation in this research project.   
What will I be asked to do? 
You will be asked to participate in one-on-one interviews online on Zoom, Microsoft Teams, your preferred meeting platform or in person at Western Sydney University, Parramatta Campus, or convenient (safe, secure and conducive for using an audio recorder) public places including aged care homes. 
If you decide to participate in this study, you will be interviewed by a researcher and a translator ( if required). Before your interview, you will be asked to share personal information including your age range, your ability to speak English, how many years of formal education you have (including overseas education), and your experience with the wellness and reablement program. During the interview, the researcher will ask you to talk about your life, focusing on significant events, such as your experiences with the wellness and reablement programs in New South Wales. With your verbal and signed permission, the conversations will be audio-recorded so we can accurately transcribe your interview.  
How much of my time will I need to give? 
The interviews may last up to 60 minutes.  
What will happen to the information I give?  
The audio recordings and other data will be saved securely and transcribed into English. The research team will disguise your identity when transcribing the audio recordings into English. After transcribing, the audio recorded will be deleted so that no one can access it. The research team will only reveal your identity if required by law.  
By agreeing to participate in this study, we ask you to provide extended consent. This means that, after disguising your identity, other researchers may use your de-identified transcripts for future research. Please be assured that they will not be able to identify you when they do so.   
What benefits will I, and/or the broader community, receive for participating? 
Your participation in this project will help us understand how to improve wellness and reablement programs for older people. You will also receive a $30 voucher as remuneration for your participation.   
Will the study involve any risk or discomfort for me? If so, what will be done to rectify it? 
We will ensure that you are not exposed to any harm during this project. However, we understand that sitting continuously for around 60 minutes during interviews might cause some physical discomfort. If at any point during the interviews, you feel the need to take a break, please let us know, and we can resume the interviews later.   
Please note that during the interviews, you may be asked about past experiences that could be psychologically distressing. If you feel overwhelmed, we will stop the interview and refer you to a psychologist at The MARCS Institute for Brain, Behaviour, and Development for free support. Since the psychologist at MARCS is not part a member of the research team, they can provide support to you without any professional and research conflict of interest. In addition to the psychologist at MARCS, participants may be referred to other free psychological support services, including those tailored to the older people in your community. These are Beyond Blue Support Service at 1300 22 4636, PsychBlossom Support Services at (02) 8105 5998, Lifeline 
Australia at 13 11 14, Transcultural Mental Health Line at 1800 648 911, and the Refugee 
Trauma and Recovery Program (RTRP) treatment program for older people at 9385 0006. PsychBlossom Support Services on (02) 8105 5998) and Lifeline Australia, on (13 11 14).  
 
How do you intend to publish or disseminate the results? 
It is anticipated that the results of this research project will be published and/or presented in a variety of forums. In any publication and/or presentation, information will be provided in such a way that you cannot be identified. Only the named researchers can access the raw data you provide. The audio recordings and other data will be saved securely on password-protected devices and transcribed into English. The research team will disguise your identity by removing personal information that identifies you and by representing you with a pseudonym when publishing or disseminating the results of this study.  
Will the data and information that I have provided be disposed of? 
The audio recording of your interview will be transcribed into English, after that, the audio recording will be safely destroyed so that no one can access it. Please be assured that only the researchers will have access to the raw data you provide. However, your transcript may be used in other related projects for a period of 5 years after which your data will be safely destroyed. During the five years, researchers who have access to the Western Sydney University Data Repository interested in research on ageing, short-term restorative care, wellness and reablement can access your data for future use.   
Can I withdraw from the study? 
Participation is entirely voluntary, and you are not obliged to be involved. If you do participate, you can withdraw at any time without giving a reason by stopping the interview.  The researchers understand this, and your decision will be respected, you will not be judged. 
You may also choose not to answer questions that you find uncomfortable, you can ask the researcher to move on, and your decision will be respected.  
When you withdraw, the information you gave us up until your decision to withdraw will be used for our research unless you advise the research team not to.     
Can I tell other people about the study?  
Yes, you can tell other people about the study by sharing the project flyers with them. You can also contact the Chief Student, Mr Samuel Dakey if you wish to discuss the research further before deciding whether to participate at  19970077@student.westernsydney.edu.au.  
 
What if I require further information? 
Please contact Dr Joyce Siette, Chief Investigator at Tel +612 9772 6648 Westmead Innovation Quarter or at Joyce.Siette@westernsydney.edu.au  if you require further information.  
Privacy Notice 
Western Sydney University staff and students conduct research that may require the collection of personal and/or health information from research participants.  
The University's Privacy Policy and Privacy Management Plan set out how the University collects, holds, uses and discloses personal or health information. Further details about the use and disclosure of this information can be found on the Privacy at Western Sydney webpage. 
Reportable issues are specific issues that the law mandates the research team to report. These issues may include harm to oneself or children. Although the research design, including the questions, has been carefully crafted to focus on a specific set of questions that are not considered reportable issues, in the event that you do disclose any information that falls under the category of “reportable”, the research team will not be able to guarantee confidentiality and may have to disclose it to relevant authorities. 
What if I have a complaint? 
If you have any complaints or reservations about the ethical conduct of this research, you may email the Ethics Committee through Research Services: humanethics@westernsydney.edu.au. 
Any issues you raise will be treated in confidence and investigated fully, and you will be informed of the outcome.  
If you agree to participate in this study, you may be asked to sign the Participant Consent Form. 
The information sheet is for you to keep, and the consent form is retained by the researcher/s. This study has been approved by the Western Sydney University Human Research Ethics Committee (HREC). The approval number is H15871.  
Explanation of Consent 
What will happen to my information if I agree to it being used in other projects? 
Thank you for considering being a participant in a university research project. The researchers are asking that you agree to supply your information (data) for use in this project and to also agree to allow the data to potentially be used in future research projects. 
This request is in line with current University and government policy that encourages the re-use of data once it has been collected. Collecting information for research can be an inconvenience or burden for participants and has significant costs associated with it. Sharing your data with other researchers gives potential for others to reflect on the data and its findings, to re-use it with new insight, and increase understanding in this research area. 
You have been asked to agree to Extended consent. 
What does this mean? 
When you agree to extended consent, it means that you agree that your data, as part of a larger dataset (the information collected for this project) can be re-used in projects that are  
o 	an extension of this project  o 	closely related to this project o 	in the same general area of this research. 
The researchers will allow this data to be used by researchers who have access to the Western Sydney University Data Repository interested in research on ageing, short-term restorative care or the wellness and reablement program can access their data for future use. 
To enable this re-use, your data will be held at the University in its data repository and managed under a Data Management Plan. The stored data available for re-use will not have information in it that makes you identifiable. The re-use of the data will only be allowed after an ethics committee has agreed that the new use of the data meets the requirements of ethics review. 
The researchers want to keep the data for 5 years for possible re-use. After this time the data will be securely destroyed. 
You are welcome to discuss these issues further with the researchers before deciding if you agree. You can also find more information about the re-use of data in research in the National Statement on Ethical Conduct in Human Research – see Sections 2.2.14 - 2.2.18.  
https://www.nhmrc.gov.au/about-us/publications/national-statement-ethical-conduct-humanresearch-2007-updated-2018 
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